
The terms and conditions cover what a buyer can expect from the services offered on 
MyPrivacy.se website. The terms also cover contractual provisions regarding termination, 
damages, discharge from liability and dispute resolution. 

1 PARTIES 

1.1 These purchase terms and conditions  (the “Terms”) always apply, unless otherwise 
agreed in writing, between Rokaru AB, reg.no 559319-2148, Malmö, Sweden, 
(“MyPrivacy”, “we”, “us”, “our”), and every buyer (“Buyer”) of the services provided via 
MyPrivacy.se website. 

1.2 MyPrivacy and the Buyer are jointly referred to below as the “Parties” and individually 
as a “Party”. 

1.3 These Terms regulate MyPrivacy’s provision of the services and the Parties’ relations 
in connection therewith.  

2 APPLICABILITY 

2.1 The Parties enter into an agreement when the Buyer purchases a service and 
approves of the Terms on MyPrivacy websites; www.MyPrivacy.se  

2.2 By approving the Terms, the Buyer declares that he/she has taken part of the 
information stated in the Terms. By approving the Terms, the Buyer also approves 
MyPrivacy Guide’s access to and handling of all information created or made available by 
the Buyer when buying a service. 

2.3 Additional conditions other than those provided in these Terms may apply to our 
individual premium services and will in such case be provided to the Buyer in connection 
with the service for which they are to apply. Such additional conditions shall be considered 
to be an integral part of these Terms. 

2.4 Supplemental terms provided in writing to the Buyer by MyPrivacy shall prevail over 
these Terms in the event of a conflict between the conditions. 

3 PRIVACY SERVICES 

3.1 Our paid services are designed to request on buyer’s behalf the deletion, removal, un-
publishing of personal data (for the buyer) from publicly available websites and databases. 
We request on Buyer’s behalf from search engines (Google and Bing) to comply with 
Article 17 GDPR (Right to be forgotten). 

We constantly review and improve our methods and approaches when requesting the 
removal of personal data.  

This means that the our methods might change. We might request from a buyer a different 
or additional set of documents (e.g. ID card, letter of authorisation etc.).  Whilst the 
methods might be materially the same, they may not be identical to the description on the 
Websites or otherwise in MyPrivacy marketing materials.  



4 BUYER’S OBLIGATION 

4.1 Buyer’s duties include providing supporting documentation needed to carry our the 
privacy service.This includes but it it not limited to providing MyPrivacy with a copy of the 
Identity card with a photo, letter of authorisation, power of attorney.  

4.2 Buyer will have the possibility to add 25 search engine links that (s)he wishes to be 
removed. It is important that Buyer carefully selects all search engine links that lead to 
websites that display his personal data (and/or other content related to the BUYER). 
Buyer’s who don’t identify all links to his/her personal data, loose the right to get those 
links removed as part of paid service. Links can be added once after the purchase. Links 
can’t be added at a later stage. Additional links to be deleted or links that are submitted at 
a later stage will be charged separately. 

4.3 MyPrivacy may, at its sole discretion, reject to offer our privacy services if MyPrivacy 
considers that the buyer does not fulfill his duties. 

5 SUSPENSION AND EXCLUSION 

5.1 If the Buyer does not respect the obligations set out in these Terms, MyPrivacy  
reserves the right to reject to offer our services without the right of receiving any refund on 
the fees for the Course.  

5.2 Before any suspension or exclusion, MyPrivacy is obliged to communicate with the 
Buyer informing the Buyer of the issues at hand and providing a written warning to the 
Buyer that repeated breach may result in the consequence described above in point 5.1 

5.3 Only after such warning as described in section 5.2 above is not heeded, MyPrivacy 
will have the right to reject to offer privacy services.  

6 FEES  

All fees are available on the Website and/or in other marketing material provided by 
MyPrivacy and are subject to change. However, MyPrivacy is not entitled to raise the price 
for Courses for Buyers that have already purchased a privacy service.  

8 PAYMENTS  

8.1 Payment shall be made in accordance with the instructions given by MyPrivacy at any 
time.  

9 REFUNDS 

9.1 The Buyer may only be refunded the Service fee in the event of MyPrivacy not 
requesting the deletion of the buyer’s personal data from the respective operator’s website 
and/or databases.  

9.2 The operators of websites and/or databases may choose to delete (alternatively 
remove, un-publish) personal data or not. MyPrivacy is using different tactics to persuade 



the operators to delete (alternatively remove, un-publish) personal data. However the 
operator might take a contrary decision and select to keep Buyer’s personal data public. 
While MyPrivacy will continue to take legal and political measures against this practise (by 
the operators of the websites and databases), this is no cause for a refund. The service 
essence is fulfilled once MyPrivacy request the deletion (alternatively removal, un-
publishing) of personal data. MyPrivacy doesn’t offer a refund in this case.  

9.3 MyPrivacy will support the Buyer in requesting the removal of search engine links to 
the websites that display Buyer’s personal data.  

10 COMPLAINTS 

10.1 If the Buyer wishes to issue a complain regarding the Services provided by 
MyPrivacy, the Buyer can contact MyPrivacy through email, phone or the contact form 
provided on the Website.  

10.3 For a complaint to be valid, it must be reported immediately after the relevant 
circumstance of the complaint was or should have been discovered. MyPrivacy’s 
responsibility, however, is in any case limited to circumstances for complaints that are 
discovered and reported to MyPrivacy within 90 days from the Buyer purchase of the 
Course.  

10.4 The Buyer must define, when making the complaint, and, if necessary, also show, 
how the circumstance of the complaint is manifested.  

10.5 If the Buyer complains about the service and provides the requested documentation, 
MyPrivacy will investigate the complaint and notify the Buyer by e-mail within a reasonable 
time (normally within 15 days) if the complaint can be accepted and inform about the 
planned remediation process. Should MyPrivacy find that the Buyer is entitled to a full or 
partial refund due to the complaint, repayment will be made as soon as possible.  

11 LIMITATION OF LIABILITY AND DISCLAIMER 

11.1 Even if MyPrivacy aims to deliver the highest quality of our service, the Services are 
provided “as is”. MyPrivacy disclaims all representations and warranties, implied or 
express, with regard to any results from purchasing a service. Operators of websites 
publishing personal data in Sweden have myriad terms and methods to display Buyer’s 
personal data. MyPrivacy service is in the essence the convenience of Buyer’s having one 
entity request deletion from all know providers at any given time. MyPrivacy doesn’t 
guarantee an specific outcome. MyPrivacy 

11.2 MyPrivacy is further not responsible for the communication that takes place between 
Buyers and operators directly. 

11.3 MyPrivacy can also not be made responsible for any actions or services performed by 
any third party providers that may negatively impair the Buyer’s experience of our services. 
MyPrivacy will not be a party to disputes or negotiations between the Buyers and such 
third party providers.  

11.4 Further to the above, MyPrivacy shall not be liable for indirect, incidental, special, 
exemplary, punitive, or consequential damages, including personal injury, lost profits, or 
property damage related to, in connection with, or otherwise resulting from the purchasing 
our services. Also, MyPrivacy shall not be liable for any damages, losses, costs or liability 



arising out of the Buyers use of knowledge or skills gained from MyPrivacy website, biog 
or social media.  

11.5 MyPrivacy shall neither be liable for failure in performance or delay with regards to a 
Service resulting from causes beyond MyPrivacy’s reasonable control.  

11.6 In no event shall MyPrivacy’s total liability to the Buyer in connection with a Service 
exceed the obligation of repayment of already paid Course fees.  

11.7 The limitations and disclaimer in these Terms do not purport to limit liability or alter the 
Buyer’s rights as a consumer that cannot be excluded under Swedish law and European 
regulations.  

11.8 While MyPrivacy endeavors to update and ensure that the information contained on 
the website or in other marketing material is correct, MyPrivacy makes no representations, 
warranties or guarantees, whether express or implied, as to the accuracy, completeness, 
currency or reliability of any of them. 

11.9 Any claim or request for compensation due to damages in accordance with the Terms 
must be made to MyPrivacy within a reasonable time from the time the damages were 
discovered or should have been discovered; not later than 30 days. 

12 PERSONAL DATA 

12.1 MyPrivacy processes the Buyers personal data in accordance with Regulation (EU) 
2016/679 of the European Parliament and of the Council of 27 April 2016 on the protection 
of individuals with regard to the processing of personal data and on the free movement of 
such data, and repealing Directive 95/46/EC and the Swedish law (2018: 218) with 
supplementary provisions to the EU data protection regulation (jointly referred to as 
“GDPR”.  

12.2 The Buyer is referred to MyPrivacy’s privacy policy for more information regarding 
MyPrivacy’s personal data processing and adherence to the GDPR. 

13 FORCE MAJEURE 

13.1 With the exception of events where a Party has acted grossly negligently or 
intentionally, such Party shall be exempt from liability for breach of the Terms and/or 
sanction as a result of failure to fulfill obligations under the Terms due to circumstance that 
hinder or significantly impede or delay performance.   

13.2 Such a circumstance is, for example, pandemic, war, terrorist attack, authority 
regulation, action or omission, labor market conflict (even where the Party does not itself 
participate in the conflict), blockade, fire, restrictions on energy supply, flood or other 
natural disaster or accident of greater magnitude or other circumstances outside of a 
Party’s control, which the Party reasonably could not have foreseen and whose 
consequences the Party could not have reasonably avoids or overcome.  

13.3 A Party wishing to invoke such a circumstance shall without delay inform the 
counterparty in writing of the occurrence or cessation of the circumstance. 

14 INTELLECTUAL PROPERTY RIGHTS 



14.1  MyPrivacy is the sole owner of all rights, including intellectual property rights to the 
website, Services, including but not limited to rights concerning trademarks, trade names, 
design, text, software, etc. 

15 COMMUNICATION 

15.1 The Buyer agrees that all communication between the Parties, including but not 
limited to confirmation, reminder, termination, notices and other information in connection 
with the Services and/or the Terms, shall be sent electronically by email between the 
Parties or by such other means as MyPrivacy specifies on the Websites. 

15.2 The Buyer undertakes to state the current and valid email address to which the Buyer 
wishes the communication to be sent when purchasing a service and/or making a 
complaint and/or claim.  

15.3 The Buyer further undertakes to immediately notify MyPrivacy of any updates 
regarding the Buyer’s contact information. 

16 CHANGE OF THE TERMS 

16.1 MyPrivacy has the right to amend or make additions to the Terms at any time, without 
first obtaining the Buyer’s approval. An updated version of the Terms will be published on 
MyPrivacy’s website under the legal/terms section. Buyer are kindly advised to refer to the 
legal section of our website to find the latest version of the term of website usage and 
terms of purchase. 

17 CHANGES IN THE SERVICES AND CANCELATION 

17.1 MyPrivacy is entitled at any time, without prior notice, to change the structure of the 
Service, as well as how the Services are provided.  

17.2 MyPrivacy also has the right to implement updates, develop, improve and modify the 
Services to such an extent as MyPrivacy deems necessary or appropriate. Such changes 
may result in some of the Services being changed, terminated or added.  

17.3 MyPrivacy also has the right to at any time cancel the Services in their entirety.  

18 MISCELLANEOUS 

18.1 The Buyer may not assign or delegate any of his/her rights or obligations under these 
Terms.  

18.2 MyPrivacy always has the right to assign its rights and obligations regarding the 
Services and these Terms to such third party that procures MyPrivacy’s business.  

18.3 If MyPrivacy fails to insist that the Buyer performs any of his/her obligations under 
these Terms, or if MyPrivacy does not enforce its rights against the Buyer, or delay in 
doing so, that will not mean that MyPrivacy has waived its rights against the Buyer and 
does not imply that the Buyer do not have to comply with those obligations. If MyPrivacy 



does waive a default by the Buyer, it will only be made in writing, and does not imply that 
any later default by the Buyer is thereby automatically waived. 

19 CONSUMER RIGHTS 

19.1 A Buyer, who is a consumer according to the Swedish Distance and Off-premises 
Contracts act (Distansavtalslagen 2005:59), may have certain mandatory rights that 
deviate from these Terms and where such rules in such cases shall have precedence 
before these Terms. As part of the said legislation, a Buyer has a right of withdrawal for 
online purchases within 14 days from the purchase. Any invocation of such right of 
withdrawal is preferably made through the email on our Websites but the Buyer may also 
use the form available at Konsumentverket’s website.  

19.2 The above stated right of withdrawal is not applicable in cases where the Service is 
digital and available directly upon purchase. 

19.3 If the Buyer is entitled to a refund due to a withdrawal, such repayment will be made 
to the credit card, debit card or bank account used by the Buyer to pay for the Service. 

20 APPLICABLE LAW AND DISPUTES 

20.1 Swedish law shall apply to the Terms and the Courses. 

20.2 Disputes arising in connection with the Terms shall, as a starting point, be resolved by 
agreement between the Parties. If the Parties cannot reach such an agreement within a 
reasonable time, the dispute may be referred to Allmänna Reklamationsnämnden (“ARN”) 
or other authority with the competence to handle the dispute. 

20.3 Failing all other options, disputes shall be finally settled by Swedish general court with 
the district court of Malmö as the first instance. 


